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Foreword
Using this quide

This guide is for people with aphasia.
This guide is also for your family and friends.

It has information about getting online and
using technology.

You can get online even if you have never done
this before.

This guide has 16 sections.

You do not need to use all sections.

Take your time and work at your own pace.

Practise with a family member or friend.

There are videos with step-by-step gquidance.

You can find the videos on our website.



http://www.stroke.org.uk

Stroke.

Association

At the start of each section there is an
‘In this section’'.

This tells you what is in the section.

We try to give clear instructions.

The instructions might not work on all devices.
You might need to get individual advice if
something does not work.

The Stroke Association does not give individual
advice about which app or technology to use.
Look at section 16 to find out about additional
support.

Thank you

Thank you to everyone involved in the making of
this guide.

Thank you to our Aphasia Digital Access
Working Group.

This group included people with aphasia, speech
and language therapists and researchers.

Thank you to AbilityNet.

Thank you to Speakeasy — aphasia for use of
their images.

Thank you to the Norris Legacy who funded this
project.




Section 1:
Aphasia and technology

In this section:
e Learn about aphasia.

e See how technology can help you communicate.

What is aphasia?
Aphasia affects language.

Aphasia can make it hard to understand speech,
speak, read, write and use numbers.

Your own aphasia is unique to you.
Aphasia does not affect your intellect.

One third of stroke survivors have aphasia.

Technology can help you communicate
Communication is more than just talking.

Communication can be writing, gestures, pictures,
facial expressions and speaking.

Technology can help communication.




Try different things and see what
works for you.

Try using a video call.
On a video chat you can gesture.
You can type keywords.

You can show facial expressions.

Try using pictures

Take or show pictures to help communicate.
Show photos of places you visited to your friends.
Use a map to show where you went on holiday.

Show a YouTube video in a conversation about
your favourite music.

Use a film website in a conversation about what
film you want to see.




Technology can help with reading
and writing.

You can use text-to-speech which will read
documents aloud.

Use predictive text on phones and tablets.

This helps by guessing what word or phrase you
will write next.

You might find it hard to use technology now you
have aphasia.

Technology can change quickly.

You can use a computer, laptop, tablet or
smart phone.

People who design technology may not think
about people's different needs.

It might be hard to remember passwords.




Learn at your own pace

You do not need to Llearn everything at once.
Take things one step at a time.

It might take time to build your confidence.

It can help to practise with a family member or
friend.




© Section 2:
““ Why go online?

In this section:
e Find out how getting online can help you.

e What to think about before you go online.

How going online can help you
NEWS ! Going online can keep you informed.
Keep up-to-date with the news.

Keep up-to-date with sport, music and other
interests.

Read health information.

Renew your prescription with your GP practice.

Going online can help you stay in touch

Share your experiences and hear other
people’s stories.

Keep in contact with family and friends.

Share pictures on social media.

Connect with other people with aphasia.
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Going online can help you communicate.
There are apps to support communication.

There are therapy apps to practise activities like
reading and writing.

There are apps to help you practise your
communication skills.

Going online helps you gain independence.
Learn new skills with online training.

Shop online and have it delivered to your home.
Use online banking to pay your bills.

Set an online calendar to remember important
events.

Use an online map to travel somewhere new.

Go online for fun.
Watch interesting or funny videos.
Play online games.

Video call a friend, or have a group chat.
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What to think about before getting online
Here are three questions you can ask yourself.

1. What am | interested in?

Think about what you might want to do online.

2. What do | need to get started?
A device or computer

You might have a computer, smart phone or
tablet at home.

Local libraries have computers you can use
for free.

A connection to the internet.

You can use mobile data on your phone or
tablet.

You can use broadband through a cable or Wi-Fi.

Wi-Fi works with most computers and devices.

Many public areas and shops offer free Wi-Fi.

You might have a family member or friend who
can offer support.

12



3. Will I need adjustments?

You can adjust your device to make it easier
to use.

For example, if you are sensitive to light, you can
change the colours on the screen.

If you find reading hard, you can use a text-to-
speech reader. This will read aloud the text on
the screen.

The AbilityNet website has information about
how to add a text-to-speech reader to your
device.

www.abilitynet.org.uk
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Section 3:
Online basics

In this section:

e Learn about your device.

Learn about different keyboards.

Using computer mouse.

Using touchpads and touchscreens.

Common words used online.

Learn about your device

There are many devices you can use to get online.
. Smart phone.

. Tablet.

. Desktop computer.

. Laptop.
We will show a picture of each device and the
main parts.

Your device might not look exactly the same as
the picture.
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Smart phone

-

Receiver

Front camera ————

Status bar

App button

Touch screen

iPad

’ Power on/off
Camera—

Volume

Charge AC Power ——




Android tablet

Audio jack

(for headphones)

SAMSUNG

Touchscreen

Front camera

— Back key

Microphone

Desktop computers

Home key

Computer case

~_______ Monitor

— Mouse

Keyboard
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Laptop

Monitor Power button
Keyboard =
- USBports
Touchpad
Keyboards
B CFFEEE : Keyboards can look different.

:.I;l?l:i[tjrllj:[;l ELELET

(EEEEFIEEE

Keyboards have:

e Letters such as A B C. (green on the next page).
Letter keys are used to write words.

e Numbers such as 12 3 (blue on the next page).

Number keys can be used to write the date
or price.

e Symbols suchas! £ $ (pink on the next page).

Symbol keys can show punctuation (like a full
stop) or a currency symbol (£).

e Action keys such as Enter, Spacebar, Caps Lock
(orange on the next page).

Action keys do things like saving a document or
moving text on screen.

17



\

BBBBB KEYBOARD

1. Enter
The enter key will start a new paragraph.

Use the enter key to submit or confirm information.

2. Space bar
Put spaces between words.

3. Backspace
Delete a letter or move back a space.

4. Caps Lock
Change letters into capitals.

To return to lower case letters press Caps Lock again.

5. Shift
Some keys might have two symbols on them.

To use the top symbol, press shift and the key you want to use.
You can also use shift to capitalise a letter.

Hold in the shift key and the letter you want to make capital.

18



6.ESC
ESC stands for escape.

Use to exit or cancel a programme.

1. F
Opens the help window.

8.CTRL
CTRL stands for control.

One use of CTRL is to copy and paste:

Select the text or image you want to copy. Press CTRL and the 'C' key
together.

Move the cursor where you want the text to go.

Press CTRL and the V' key together. The text will appear where the cursor is.
You can also use the CTRL key to:

Save a document: CTRL +S

To print: CTRL+ P

19



Computer mouse

You use a mouse or touch pad to select items on your computer.
They are usually found with desktop computers.

You can connect a mouse to your laptop.

Below is an example of a mouse.

Cable
Connects to USB port
on computer.

Wheel
To scroll up or down
the page or menu.

Left-click
To move cursor or
select an object.

Right-click
To open context
sensitive menus.

20



Touchpad

A touchpad does the same thing as a mouse.
Touchpads are found in laptop computers.

It is a small flat area on the keyboard.

You move your finger on it to control the cursor.

You click on it to select things.

\_ ; — J

Touchpad Left (main) Right mouse button
mouse button

21



Touchscreen
Tablets and smartphones use touchscreens.

To use a touch screen you touch the item you want
on the screen.

Many people find using a touch screen easier than
a mouse or keyboard.

How to use a touchscreen

Scroll:

You can scroll down a screen by gently touching
the tip of your finger to the screen and moving it
up or down.

Keyboard:

If you need to type, touch the screen where you
would like to type.

A keyboard will appear.

Touch the keys you want to use.
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Making an image larger:

Place your finger and thumb on the screen.
Your fingers need to move slowly apart.

Keep both fingers touching the screen until the
image is big enough.

Making an image smaller:

Place your finger and thumb wide apart on the
screen.

Slowly pinch your fingers together.

Keep your fingers on the screen until the image is
small enough.
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Words used online

Antivirus Antivirus is a software program.

It protects your computer from viruses.

Bookmark A way to save a web page in a browser.

A bookmark can also be called a ‘favourite’.

Broadband Broadband is fast internet connection.

Browser A browser also known as a web browser.

A browser is a software app for finding information on the
internet.

The most common are Chrome, Firefox, Microsoft Edge
and Safari.

Cloud The cloud is the remote server.

The cloud is used to store information.

Cookies Cookies help websites know who you are.

Cookies store information about what you have done
online.

Download To download is to copy data from one place to another.

For example, someone might download a video.

Email Email is electronic mail.

People use emails to write letters and send photos.

Homepage The homepage is the opening page of a website.
Hotspot A hotspot is a place where you can use Wi-Fi away from
your home.

Coffee shops and libraries have hotspots.

To use the hotspot you might need to sign in.
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Install Install means to add software to a device.

For example, you can install apps on a tablet.

Load To download data or information onto a device.

Menu bar Found at the top of the website screen.

Menu bars show areas of a website.

Mouse A device used to move the cursor on the screen.

This can be an external device or a touch pad.

Phishing Phishing is the practice of sending emails that trick you
into giving personal information.

They want passwords or card details.

They may pretend to be a company.

Save Save means to store information or document on a
device.

For example, you might save pictures on your computer.

Search engine | A search engine is a website that finds information online
based on the keywords.

The most popular search engine is Google.

Software Software is also known as a program.

Upload Upload means to put data somewhere.

For example, you might upload photos to an email.

Wi-Fi Wi-Fi is used to connect a wireless device to the internet.

www www stands for world wide web.
This is part of the internet.

You will see www before the start of websites.
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Section 4.
Online safety

In this section:
e Learn about passwords.
e Find out more about online scams.

e Learn how to stay safe online.

Online we share information
It is important for us to know:
e What information we are sharing.

e Who can see this information.

We want to keep our personal information safe.

26



Safe websites

It is good to check the websites you use.

Look at the top of the page at the address bar.
The address should start with HTTPS.

It is important to see if thereisan 'S’.

The 'S’ stands for secure.

There should be an icon of a padlock.

23 stroke.org.uk

stroke.org.uk

onnection Is secure

%, Stroke Support Helpline: 03033033100 ©  Supporter Relations: 0300 3300740 ©

w v »

k@  Forum E Professionals A Research > Shop [Q Search ]

w
g8
&

Ways to give ~ Get involved ~ Partnerships ~

Information and support ~

The Government has unveiled its 10-Year
Health Plan

Read our reaction —»

| have had a stroke -

If there is no padlock or no 'S’ the website is not safe.

Do not use the website or share personal information.
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Passwords

Passwords are a good way to keep accounts safe.

When you create an account it will ask you to choose a password.
Your password must be kept private.

Some accounts have rules for passwords.

They might say passwords need:

Numbers (123).

Symbols (1$%).

Uppercase letters (ABC).

Lowercase letters (abc).

At least 8 characters long.

Using a mix of these make your passwords harder to guess.

Create a password

Enter the password you would like to use with your
account.

FDi29!9y2%8

| Show password
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Try to memorise your password.

If you need to write it down keep it in a safe place, like a locked drawer.
It is good to change your passwords every few months.
If you forget your password do not worry.

Click ‘Forgot Password’ on the sign in page.

Enter password

Password

| | Keep me signed in

Forgotten your password? h

The page will send an email to you with a link.

Click the link in the email.

Now you can create a new password.

29



Online fraud, scams and crime

There are different types of online scams.

An online scam is when a person is given false information.
Scammers want your personal information or your money.

They may try harm your device with a virus or malware.

An untrustworthy website might:

e Give you a virus.

e Collect your personal information without your permission.
e Give incorrect information to get you to buy something.

e Trick you into clicking on another link.

WARNING!! YOU
HAVE A VIRUS ON

YOUR PC!

Create your own Popup - for free!
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Some emails might have a pop up message.

These messages might say you won a competition or have a virus.

They can be difficult to close.

If you are unable to close the pop up you can press ALT + F4 on your
keyboard.

If you still cannot close the pop up then restart your computer.

If you have an email account you might get spam emails.
A spam email is also known as junk mail.
A spam email might include adverts.

The email is usually sent to lots of people.

Your account access has been
limited
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Email scams

A scam email or website contains false
information.

It might come from a fake company.

The email looks like it is from a bank or
government department.

It might look like it is from someone you know.

It is called phishing.

If you are worried about a message from an email
or website always contact the organisation
directly.

Do not use the contact details in the email you
suspect.

In a scam email they may:

e Ask you to click on a link.

e Phone a fake number or give information.

e Ask for money.

32



Questions to ask when you think it might be a
scam:

e Do | know the person or organisation?

e Does the email have the correct logo?

e Does the information look professional?

e Are there any spelling or grammar mistakes?
e Are they making promises that seem unreal?

e Are they asking for money or personal
information?

e Are they pushing you to make a quick decision?

33



How to stay safe online
Remember:
1. Do not give personal information.

2. Do not reply if you think an email comes from a
scammer.

3. Do not click on unknown links or download
items from unknown sites or emails.

4.Delete spam emails or mark them as spam.

5. If you are unsure always contact the person or
organisation directly.

Safety tips when using a shared
device

Sometimes we might share a device.

For example, you might use a computer at a library.
1. Do not let the computer remember you.

When logging on to an account you might see a
box that says:

e 'Remember my ID on this computer.’
e 'Remember me.’
e 'Store my password.’

Do not tick this box. You do not want your
details saved on a computer others use.
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2. Sign out of your accounts

Remember to sign out of your accounts such as
email and social media.

& If you do not sign out, someone else using the

Warning device could use your accounts.

e

-
kg

You can log out of most accounts the same way.

There will usually be ‘sign out’ written in the top
right corner.

Click on 'sign out'.

3. Avoid banking and other confidential activities

A public computer might have a virus or
spyware.

Limit banking or private activities for home or
personal devices.
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Section 5:
Connecting to Wi-Fi

In this section:
e Connect your computer to Wi-Fi.
e Connect your iPad or iPhone to Wi-Fi.

e Connect your android tablet or smart phone to Wi-Fi.

About Wi-Fi

Wi-Fi connects you to broadband without a cable.
Wi-Fi works in a specific area.

You need a password to start using Wi-Fi in a
new place.

You can get Wi-Fi in your home.
Your home password is printed on the router.

You can also get Wi-Fi in public, like a café or
library.

This is called a public network.

A public network may ask for extra information
from you.

For example, they may ask your name and
email address.
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Connecting to Wi-Fi on a PC

1. Look for the Network il or £ icon in the bottom right corner of your screen.

Stroke

Association

strength

strength
support LI
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4.Select ‘'connect’ next to the network name.

L]

Stroke:

Association .

rength
support 507

5. Type in the security key (the password).

Association

rength™
support 507
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Connecting to Wi-Fi on a Mac computer

1. Look for the Network or = icon in the top right corner of your screen.

B100 @  Supporter Relations: 0200 3300 740 ©

ls A Research ¥ Shop [Q Search ]

Get involved ~ Partnerships ~

bns: 0300 3300740 © Other Networks >

Wi-Fi Settings...

¥y Shop ‘ Q Search ’

Known Network @
e -
pporter Relations: 0300 3300740 @ CLRT

T owes

T B { b

T W e
T .-

earch & Shop ‘ Q search ® e

T L e

T WL e e

Partnerships

i
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4. Select the network name.

B [ @
. Known Network q
e ——
pporter Relations: 0300 3300 740 @ S Henmori

T P o

T B { B

T P eaaw
= .-

tearch & Shop lQ Search % mene

T e s

L2

T e

Partnerships ~

o

5. Type in the security key (the password).

E Professionals & Research ﬂ Shop ‘ Q Se

D The Wi-Fi network “#° G888 requires a
S, 'WPA2 password.

* Partnerships ~

Password: | ]
Show password

40



Connecting to Wi-Fi on an iPad or iPhone

1. Tap the Settings icon on your Home Screen.

2. Tap Wi-Fi near the top of the menu.
Wi-Fi

3. Make sure Wi-Fi is turned on — the switch will be green when it is on.

@

4. Choose your Wi-Fi network from the list.

< Settings Edit

o~

-
L 4

Wi-Fi

Connect to Wi-Fi, view available networks,
and manage settings for joining networks and
nearby hotspots. Learn more...

Wi-Fi C @)

New Wi-Fi network connections have been turned
off from Control Centre.

MY NETWORKS

T -@

. - h a= 0
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5. If asked, enter your Wi-Fi password.

Enter the password for -
Cancel Enter Password
Password
6. Tap Join.

Enter the password for -

Cancel Enter Password q Join

Password

7. Once connected, a blue checkmark will appear next to the network name.

N

-
A 4

Wi-Fi

Connect to Wi-Fi, view available networks,
and manage settings for joining networks and
nearby hotspots. Learn more...
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Connecting to Wi-Fi on an android tablet

1. Tap the Settings icon.

2. Tap Wi-Fi/ connections to open.

= Connections
Wi-Fi, Bluetooth, Data usage, Flight mode

3. Confirm that Wi-Fi is set to ‘on’.

< Connections Q

Wi-Fi @)

homewifivodafone5G

4. Choose your network from the list.

2024 @& B e |
< Wi-Fi Wi-Fi Direct Advanced
on ()@

CUTTEIE MEEWOIK  roovroorerresunsstn e an i s re e nn e Er s £ e E s 0 £ £ E e ER R0 ER R e ER R0 E R Ba ERR O ERBa EE BB AR RS D

= homewifivodafone5G

Connected

Available networks

% homewifivodafone2G
Za  NOWTVJIMJVG

=s  BTHub6-MSR9

=  TALKTALK1A46AB

+  Add network
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5. Enter your network’s password if asked.

2024 &4 B

< homewifivodafone5G

Password
Enter password h

Auto reconnect

Advanced

6.Then tap ‘connect’.

2024 &4 B

< homewifivodafone5G

Password

knler password

Auto reconnect

Advanced

GEEED ¢

7. Tap the Home button to return to your tablet homepage.

2025 & @

< Wi-Fi

Wi-Fi Direct

—

g}

homewifivodafone5G
Connected

Available NetWorks  -coooroo o e s

=
=a
=)

+

homewifivodafone2G
EE-7kahyh

Add network

=

Advanced

o
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Challenge yourself:
1. Visit a local coffee shop that has free Wi-Fi.

2. Ask for the password.

3. Practise connecting your device to Wi-Fi.
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Section 6:
How to find information
online

In this section:

e Search for information on the internet.

An online search engine finds web pages.
You enter the words you want to search for.

You can type or speak the words into your device.

The search engine finds web pages about those
words.

The most popular search engine is Google.
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Steps to use a search engine
Step 1: Open your internet browser.
There are many different internet browsers.

You might use one of these browsers:

Chrome

Safari

Microsoft Edge

%

Firefox

Step 2: In the top bar, type in google.co.uk
Press the enter key on your keyboard.

The Google homepage looks like this on a desktop or laptop.

> @ @ Searchortype web address % *

Google

Search or type web address L3

wwwwwwwwww
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The Google homepage looks like this on a smart phone.

United Kingdom

Dark theme: off Sattings Privac ¥ Terms

2 google.com &
< t m O

Step 3: Type your key words into the search bar.
Press the enter key on your keyboard.
As you type Google will suggest keywords.

The more specific you are the better your search results.

Google

o pyr X 4 @ AN

EyTex vaCUum storage
pyrexia

Google Search fm Foaling Lucky
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For example:
If you wanted information about the pyramids in Egypt.
You could search ‘pyramids Eqypt’.

Your search results might look like this.

€ C @ @ googlecouk/searchlei=SIDMXI7-1dyBgQb8aI6YCQAG=pyramids+egypt+&oq=pyramids+egypt + &gs_|=psy-ab.3.0110.21807467.21 aQ @en
15 Apps Managed bookmarks M Gmad @ Stroke Assoclation. B cATS dissemination.. @) WCAG 20 checklist.. @) Digitalleam Wl Subjects | Lear My... [l My Computes My
Go g|e pyramids egypt $ Q

LA @Meps @ imeges @ News (D WVideos | More Sattings  Toals

About 243,

Top stories

m M ¥ | —

Egyplexperts setsights  Chainman of the Egyptian sides drawn Egyptian pyramids <

on finding lost Chinese Consultative together in

Pharaoh's remains in Council dazzled by the Confederation Cup The Egyplian pyramids are ancient pyramid-shaped masonry

Great Pyramid Giza Pyramids Structures located  EQypt As of Navenber 2008, sources cle.

Dy Biris Eowt Todey S either 113 0 138 85 e rumber of idéntied Egyphan pyramids.

ik P o Yiinyo e Most ware bui as lomes for e couniry's pharaohs and their

cansarts dumng the Oid and Madde Kngdom panads. Wikipadia
= More for pyramids egypt
People also search for

Viow 15+ mom
g . e — -
Egyptian pyramids - Wikipedia - ‘; -
hitps:/ien wikipedia.org » wiki » Egypian_pyramids ~ 2 L]
pyramids are ancs y lacated in Egypt. As i
Groat lat
i

of November 2008, scurces cie either 118 or 138 a5 the numbsr of identified Egyptian S of

If you want to see more pictures.

Select the images icon below the search bar.

€ > C A i q=p gypt&og=&aq 0.3513915. ndroid gnfrevl * 21

Google

pyramids egypt &4 B

ALL MAPS IMAGES NEWS VIDEOS SHOPPING BOOKS FLIGHTS SEARCH TOOLS

You can also search for news or videos.
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Searching using your voice:
To use this your device needs a microphone.
Click or tap the microphone icon.

Say what you are looking for.

Q, Search Google or type a URL q ROl

® a me S in] = B R

CreativeSer... Stroke Asso... WeTransfer Orders Linkedin Home Login Login
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Challenge yourself:

Here are some practice examples.

See if you can find information using Google.

1. How long is the Great Wall of China?

2. What is a dugong?

3. How tall is the Statue of Liberty?

4.What is Victoria Falls and where can you find it?

5. What year was William Shakespeare born?

51



- Section 7.
% Creating an account

In this section:
e Set up an email account.

e See an example of creating an account.

Many websites and online services will ask you to set up an account.

You give information like your name and date of birth.

&« C i@ jobs.nhs.uk/xifregister/d5fE54bef2B0fc2497 204970706607 10/ T & 1

Sumame &

Be careful about providing personal details.
Make sure you trust the website.

Only give bank or card details when there is a
clear reason.

If you are worried ask for help.
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How to open an account.

We are using Gmail as our example.

Steps for creating an account
Step 1: Open your internet browser.
There are many different internet browsers.

You might use one of these browsers:

Chrome

Safari

Microsoft Edge

@

Firefox

53



Step 2: In the top bar, type in gmail.com
Press the enter key on your keyboard.

> ¢ B qmau&qch [
eﬁlmalroom

genail.com

Q, gmail.com

gmail.com/app =
@ gemasil.com/apg

@ qmaliroomrlnbo: "

Step 3: Click on ‘Create an account'.

Choose ‘for my personal use'.

s jgmalf

Secure, smart, and — -
easy to use email :

mail. Now integrated w

Step 4: A form will open to create a Google account.
This form asks for:

e First name.

e Last name.

Fill in your details and click next.

~

3

Create a Google R
Account

Enter your name Last name (optional)

_—) @
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Step 5: A form will open asking for basic information.
This form asks for:

e Date of birth.

e Gender.

Fill in your details and click next.

G

Basic information st = || pag e

Enter your birthday and gender

Gender -

Why we ask for birthday and gender

qm

Step 6: A new form will open to create an email address.

This form asks you to create a Gmail address for signing in to your Google
Account.

It does not have to be the same as your name.
You can use letters, numbers and full stops.

Fill in a Gmail address and click next.

G

How you'll sign in V """"" ” —

Create a Gmail address for signing in to your You can use letters, numbers & periods

Google Account
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Step 7: A new form will open to create a password.

This form asks you to create a password.

Sites have different rules about passwords.

In this example your password must have a mix of:

e Letters.

e Numbers.

e Symbols such as!$ *%.

Fill in your password.

You can tick the ‘'show password’' box to see what you are typing.

You will need type your password a second time.

Click next.

G

Create a strong [
password

Create a strong password with a mix of letters, Confirm
numbers and symbols

[J Show password

q
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Step 8: A new form will open to confirm you are not a robot.
The form asks you to add a mobile phone number.

Click next.

F ad

(&

Get a verification code sent to your phone

Confirm you're not a

robot = - ( \

Google will verify this number via SMS (charges may

apply).

You will get a text message on your phone with a number.

A new form will open for you to type this number into the box.

Step 2: A new form will open to add a recovery e-mail.
This form asks you to add a recovery email.

A recovery email helps Google contact you if there is unusual activity in your
account or if you cannot log on to your email.

Add a recovery email address and click next.

Or you can choose click skip to miss this step but we do not recommend this.

-~

<

Add recovery emall

The address where Google can contact you if
there’s unusual activity in your account or if you

get locked out.

{ Recovery email address
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Step 10: A new form will open to review your account.
This form shows your completed email address.

You can use this email address to sign in.

Click next.
~~
J
Review your account @ Xeesmn
info

You can use this email address to sign in later

Step 11: You will get new forms that may include:
e Choosing your settings.
e Privacy.

e Terms and conditions.

Choosing your settings gives you control over how your data is used.
This will affect the adverts you see.

Choose the settings you are happy with.

Read the information on each form.
You will need to accept the terms and conditions.

Read through and if you agree click 'l agree’.

58



Step 12: Your email account will now open.

You will have an email in your account.

To open the email click on it.

It is a welcome email from Google.

= M Gmail €, Sowchma 2
o-
& Compie
=] T P '3
O whes
W St
o s Gel aterted with Gmesd
D aoed
B Sam Cuss o Changap
R __ i B F
wors
Gengle Al fialah mtiing s pac e Duejhs Aacunt - Wl Angali, Walcosee 15 0553k, Tl fi &
Labais -
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o) Section 8:
h@‘ How to send an email

In this section:

e Write an email.

e Learn the steps for sending an email.

‘. . *
o

Emails are a great way to send and receive
information.

Emails are fast.

Emails are free.

You can attach documents and photos to your
email.

You can include emoijis in your messages.

Emojis are small pictures that show an emotion
or an idea.

For example you could use a smiling face emoji
to show you are happy. You could use an emoji of
a cup of coffee to invite someone to visit.

You can have bills and bank statements by email
instead of in the post.

You can sign up for emails from a charity you
support.
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Steps to send an email

In section 7 we set up an email account.

Step 1: Open your email account.

To log in, go to gmail.com

~

C
Sign in [ |

with your Google Account to continue to Gmail. This account Forgot email?
will be available to other Google apps in the browser,

Kot your computer? Use Guest mede to sign in privately. Learn more
about using Guest mode

—) o

English (United Kingdom) = Melp  Primcy  Terms

Fill in your email address.
This is your username and @gmail.com at the end.

Click the blue ‘'next’ button.

Then fill in your password and click the blue ‘next’ button.
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Step 2: You are in your Gmail account.

= M Gmail Q, Searchmal
0= g
F compe
[ Primary &% Socal ¥ Fromotions
O inbox
*  Stared
0 Swonzed
> sent Your Primary tab is empty.
B omfis Pergonal messages and messages that dort apoear in other tabe will be shown here,
v Mere To add or remove tabs click indox settings.
&anm . +
0GE (0%) of 15 G used Terms - Privacy - Frogram Policies
Manage
Mo recert. chats
Start 4 new ore

Click the ‘compose’ button in the top left of the screen.

You will now see a blank email pop up.

= M Gmail Q,  Search mail
o- e
F compome
O Primar ¥ &% Social B Fromolions
O  nbex
*  Stared
e =]
> Sem Your Primary tab Is empty.
To
B oans Personal messages and messsges that don't ap
Subject
» Mom To acd of remove tabs cick inbox settings.
&sm v
OGN (7%] of 15 60 s Termt « Pihacy © Progn
-
Mo recont chats
Start & now ong
AblooRasanbd
L Tals EE
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Step 3: Add the other person’s email address.
Put the email address in the 'to’ space at the top.

In this example we are writing to our friend to invite them for coffee.

= ¥ Gmail Q,  Search mail

i- Compase

0 Primary 2% Social @ Promotions
Inbex

Starred
o m
Sent Your Primary tab i

To examplename@friend.com

Drafts 1 Personsl messages 8

«cBVYOox*O

Subject
More

&cm- 1

To add or remove tabs click Indox settings.

068 (%) of 15 GB wsed Terrres - Privacy - Progh
Manage

Ne rocont chats

Start a new one

Step 4: Add a subject.
A subject is the email title.

It gives information about your email.

= M Gmail Q, Search mail
a- ¢
i- Compase
O Primary &% Social @ Promotions
0 inbox
% Starred
B Sent Your Primary tab is empty.
exemplename@iriend com
B Orans 1 Parsonal messages|
Free for coffes
LUt To add or remove tabs click INgox setiings

&oma +

0 BB [0%) of 15 GB wsed Terns - Privacy - Progn
Manags

No secent chats

Stan a naw one
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Step 5: Write your message

You can write as little or as much as you like.

Q_  Search mail

a- ¢

3 Frimary

0GB [0%) of 15 GB used
Manage

Social @ Fromoticns

Your Primary tab is empty.
Personal messages and messages that don't app

To add or remove tabs click inbox settings.

examplename@friend.com

Free for coffee?

Hi Insert Name

Would you like to mest up for a coffes?

Thanks

“awc-;@:;l

Gmail has a feature called 'smart compose’.

A pop up might ask you if you want to use it.

As you write it will suggest words and sentences.

If this is helpful then click 'OK'.

If it does not help you then click ‘turn off".
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Step 6: Send your email.

To send your email, click the blue ‘send’ button.

You can find this button at the bottom of the page.

Q_  Search mail

a- ¢

3 Frimary

0GB [0%) of 15 GB used
Manage

Social @ Fromoticns

Your Primary tab is empty.

examplename@friend.com

Personal messages and messages that don't app
Free for coffee?

To add or remove tabs click inbox settings.
Hi Insert Name
Haven't sean you for a whila.
| am visiting Manchester soon,
Would you like to mest up for a coffes?

Thanks

Terms - Privacy - Progn  Your name

“Aﬂ;c-:@al

Challenge yourself:

Send an email to friend.
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m Section 9:
@ Sending a photo by email

In this section:
e Attach a photo to your email on your computer.
e Attach a photo to your email on your tablet.

e Share photos with family and friends.

A photo can help tell a story.
You can share photos with family and friends.

You can send photos by email.

You can also share photos in other ways.
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Steps to send a photo
Step 1: Write an email but don't send it yet.

You are now ready to attach your picture.

Wit comp MLV RV N LSV EGEV BT RV IS KKK

= M Gmail Q  Search mai =

o- ¢
| compos

0 Frimary ah Social ¥ Fromotions
O nbox
* Starred
S =
5 Semt Your Primary tab is empty.

examplenameiriend.com

B onfs 2 Fersonal messages and messages that dort app
. Free for coffee?

T add or remove tabs clhck inbox settings.
HiInsert Name

0
g

Haven't seen you for a whis,
1 am visiting Manchester soon.

Would you Tke 10 mee! up for a cofiee?

Thanics
008 {O%) of 1508 vsed Tarme - Privacy - Prog  Your name
Manege

Mo recert chats ==

Start a new one

9 [ El: o

Step 2: Click on the paperclip icon at the bottom of your email.
This will open files on your computer.
Find the folder where your photo is saved. This might be in the folder ‘pictures’.

Your photo could be in a different folder or on a cloud account. If you are not
sure, ask for help finding the photo.

Select the folder.

& ope 4
- v 4l ThsPC > Ficures v B Search Pictures P
Organiza Mow folder =- m @
v ®mThseC = * D'°m
¥ 3 30 Objects
h . \ Examplename@friend com
* [ Oesidop fcogle Account - Gog
» T8 Documents Free for coffee?
> I Dowrdoads Camera Fiol Family Saved Pictwes plarit
HiCaire
 Mus
| 3 = Poctures 4 | hinve: X S0 you I 3 100G Eme,
The plant you gave me is doing wel
Fila namac | Al Fls - you g g
I & P 1:am vistting Mancheste soon,
fems - Beivacy - Program
— . e Wousd you i 1o maet for coffee™
Your triend,
Caliin
Narecent chats
Start a new one
2 9 %
lant ~
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Step 3: Select the photo you want to share.
Click on the photo.

Then click ‘open’.

« C (¢ @ mailgoogle.com/mail/u/0/#inbox?compose=GTWWIcSGLbIFkVdxxKDSbHDRDDGNPXCcGFZNIFBLNZwhtegWIWARTH
3 Apps Managed bookmarks ™ Gmail @ Stroke Associstion...  [B] CATS dissemination.. @9 WCAG 20 checklist.. @) Digitallearn WG §
@ Open *
L » 4 & > This PC > Pictures w U Search Pictures y-]
Organize * Mew folder =- m @
" ol |
= This PC > LY Free for coffee?
s 3D Objects
| Examplename@friend.
im Desktop $oogle Account - Gog
4 Doouments | Free for coffee?
& Downloads Camura Roll Farnily Saved Pictures plant
Hi Claire,
& Music
&1 Pictures i | have not seen you in a |
" r The plant you gave me i
File name: | plant | Al Files ol
Open oo | am wisiting Manchester
IE”"\S Privacy - Program
Wanage Woukd you llke to meet f
Your friend,
Caitlin

No recent chats
Starl a new cne

=l

208

= plantjpg

Step 4: Your photo is now attached to your email.
Send your email.

Your friend can click on the blue link to open the photo.

Q, Search mail -
o- ¢
O Primary &% Soclal ¥ Promotions

Google Community Te. Finish setting up your new Google Account - GooiiSReeE R Aee

Examplename(@friend.com

Free for coffee?

Hi Claire,

I have not seen you In a long time.
The plant you gave me is doing well_|

| am visiting Manchester soon.

0GB (0%) of 15 GB used Terms - Privacy - Program

Manage Would you like to meet for cotes?
Your friend,
Caitlin

plant jpeg (BGK)

Ma@c—:@aul
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Steps to sharing a photo on an android tablet
Step 1: Write and email but don’t send it yet.

You are now ready to attach your photo.

QEWJEJRITEIYJUJI jJOjP e

A S D FRGH] K L
+ Z X c v B N M., +

4 2

Step 2: Tap the paperclip icon

Tap ‘attach afile'.

You can choose ‘camera’.

You can then take a photo.

This will attach to your email.

If you have already taken the photo, tap ‘files’'.
Select your photo from the images file.

Tap on the photo you want to share.

It will attach to the email.

You can now send your email.
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Others ways to share a photo on an android tablet
Step 1: Open your photos gallery.

Step 2: Find the photo you want to send.

Step 3: Tap the share icon at the bottom of the picture.

Step 4: Select the email icon.

Step 5: Tap the blue ‘'send’ button.
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Steps to sharing a photo on an iPad
Step 1: You have already started your email (see section 8). Now you are ready

to attach a photo.

Step 2: Tap inside the body of the email. Then tap ‘Insert Photo or Video’
from the menu that appears.

Step 3: Your photo library will open. Tap 'Recents’ or another album, then
select the photo you want.

Tap '‘Add’ or ‘Use’ in the top right corner.

Step 4: The photo will be attached to your email.

Tap the blue Send button when you're ready.

No SIM = 11:18 AM

a mail.google.com

Compose

To - Examplename@friend.com

Cc/Bee: Photos Cancel

Subject: Free for Moments

Camera Roll
12

Screenshots
17

n



Others ways to share a photo on an iPad
Step 1: Open the Photos app.
Step 2: Find and tap on the photo you want to send.

Step 3: Tap the share icon (a square with an arrow pointing up). It is usually at
the bottom of the screen.

Step 4: In the menu that appears, tap the Mail app icon. You might need to
scroll to find it.

Step 5: Type in the email address of the person you want to send it to.

Step 6: Tap the blue Send button.

No SIM = 11:21 AM L 50% @)

Cancel 1 Photo Selected
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Challenge yourself:

Think of a friend that you would like to share a
photograph with.

This might be a picture of yourself, your pet cat or a flower
in your garden.

Using your email account, send your friend the picture.
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Section 10:
Using Google Maps

In this section:

You can use Google Maps to:

e Find a location.

e Get directions between two locations.
e Find public transport options.

e Find a café near you.

Google Maps is a free website.

You can use Google Maps on your computer,
tablet or smart phone.

You can also download the Google Maps app on
your smart phone.

To use the map you need to be connected to the
internet.
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How to use Google Maps on your device
Step 1: Open your internet browser.
There are many different internet browsers.

You might use one of these browsers:

Chrome

Safari

Microsoft Edge

@

Firefox

Step 2: Search for Google Maps.

You can also put this url in your search bar google.com/maps.

.

Google

Google Search I'm Feeling Lucky
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Step 3: Use the Google Maps home screen.

The home screen will look like this.

nnnnnnnn

= @ e .
b b i
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IIIIIIII e rig LA
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Finding an address on the map

You can search for an address.

Put the address or postcode into the search bar.

Click the magnifying glass icon to search. Q

You can also search for a business name.

For example: you want to visit Moose Coffee in Manchester.
Put ‘Moose Coffee’ into the search bar.

Google Maps will give you some suggestions.

& google comimaps/ D52 5679565,-2.0267931,142
= moose cofl & q
H =

moose coffee

?  Moose Coffes vork Sweet, Manchester

Moose Coffes Da Streat, Liversoc

Moose Coffe Hope Streat, Liverpo

Moosn Caffes Wins Gires, Las

- i Covntry .
.. Al e mammesn®
m @ g ; LUNT o . L a
I
Flestaurants s B Ceffes f -
o 2 o
on %

You can make the map bigger by clicking the plus sign in the bottom
right corner.

You can make the map smaller by clicking the minus sign.

ﬂx:er,se
q
o %Jv d
=
=
S B
G'S HILL +
g <
= o -
j &
» —— : B ~
& -
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Get directions
Google Maps can give you a route.
For example: you want to meet a friend at a coffee shop called Moose Coffee.

In the search bar put the name of the coffee shop.

BLACKFRIARS

GREENGATE Home Swe

Diectoss  Swe  Mawty Seedtoyosr  Shaw

sl Rare g, Sainsburys
Elegart, tadiional dines serving hearty American- ! T Pt g 4 = Manchester Centeal :
style Ereakfasts, brunches and coffee - /! i wc # -~ Convensicn Complex 3w
Breakiast - Qubdeor seating - Cosy i
o'n @ sor ]
[
©  Vork Houss, 30 York f2, Manchamer M2 388 3 Ex- a4 2 o
¥ J - mm A %
sie FOUSHMManchene / g : g +%
E X e 5 #
©  moosscofieeco | 7 ” % L)
o o s
T, ez | = 3 o
(G- 0 v o b -
©  Minsgebisisting choerng ) e , Aquatica Centen 9
e
1.8 9 RNCM
e k

Now click the ‘directions’ icon. o

Directions

Put in your location.
In this example you might be staying at the Ibis Hotel in the city centre.

The map will now show how to travel to your location.

= g —
Q = ® T &H — 1y TU[‘_,ICH[;mkso GREEN QUARTER
- 2 & g )
Victoria Station, Man: M3 TWY 2:
E \Manchester Arena Q

Moose Coffee, York House, 20 York St

ACKFRIARS
L

OPTIONS v
GREENGATE

-ﬂ Send directions to your phone
@ 551 PM-558 PM 7min
@ Yellow Line T ; y/
5:52 PM from Victoria Station Ptauin @ St. Ann's Church o Markel
£ 3min  every 10 min King 5t iy, =, )
The John Sk g Plcta
DETAILS ‘-!r Rylénds Library O (.‘.arz1
1= Q Manchester Art Gallery
INGFIELDS . aliday lnn M
#  viaHighst 11 min
0.5 mile 8 Manchester O CHINATOWN
Sate Central Library B Google
nd #N 1
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Different ways to travel
Google Maps can give you a route using car, walking and public transport.

Look at the icons above your search bar.

= e m B8 F &H

(o) Victoria Station, Manchester M3 TWY

: t

: ]
Moose Coffee, York House, 20 York St

@ Add destination

To get directions for walking, click on the ‘walking" icon.

It will also tell you how long it will take.

+ »
I !
X z 3 o GREEN QUARTER
@ b l;l 7; fo i i “=-r~-lotal Car Pa.'ks;o
Victoria Station, Manchester M3 1TWY {1 F T b
# {Manchester Arena 9
Moaose Coffee, York House, 20 York St  Manchester Victoria = OVictoria Station
& . Crg
OB ELACKFRIARS H : %
iy oy A National Football [
w
&
GREENGATE L~ printwo
4 [ 1
y " P K 13min | Dﬂ;m
-a Send directions to your phone | = ') 06 mies L4
miral = & Oy gy
B ¥. - i
#  viaHighst 11 min | sr.ann'scm..rcho : =
DETAILS 0.5 mile X St e T i
j { Pise
The John o gl King 51 4 és,:":
Sher o Rylands Library Moose Coffee(® E
* via Corporation St 13 min lds Manchester Ant Gallery
0.6 mile NINGFIELDS / Holiday Inn M
o8 Manchester, CHINATOWN
I Central Library o gle
% viaCor St and Spring Gardens 14 min s 5 o,

Click on the 'bus/train’ icon to tell you about public transport options. E

Click on the ‘car’ option for a car route. ﬂ
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How to find places of interest
Google maps can also tell you about interesting places nearby.

For example, after you meet your friend for coffee you might want to go
for lunch.

You can search for restaurants near you.

Search your location.

4 . everal of ‘
b\ o Poland *
a— % hester Piccadily :
eaklast rostauran i g i \ "
D 9 + Alan Tuting MepdaG). v, i
° o ® ! " ; W
Desctioas  Saw Moty SeoWlour  Shae | T ) @ sschilie Smeet Bulding \
> ar Park ] 3
S Qe
Bullding i

Elegant, taditional dines serving hearty American-

tyle breakfasts, brunches and coffee .. Py,
yPom @ o
Breaidtast - Outdosr seating - Cosy od
ace Q)

Rosd - .
@ orkHouse 20 vork 5t Manchester M2 388 o b ) Bowning Sirest 0
= o 1 g ~oueirial Estate
*3e FOUEH6M Manchester : 4 [
&) moosscafteeco i o i . { ; % o: IIIIIIIIIII -
N, s T ’ 42 Q :
© comuonov mm =,
@ Manage thislsting ey

1 suggest an et

Now click the ‘'nearby’ icon.

Moose Coffee

Q @ (e & <

Elegast, traditionsl dines serving hearty American-
style breakfasts, Brunches and coffee.

Broakdist - Outdosr seatin g Cay

B Yok House 20 York 5t Manchesses M2 385 Doy S
0 § : _ R o
+3e FOJSHEM Manchester g * =2
&)  moosscoffesco L B R \ % @ &1 Thama [
R, 01 2z g . - 9 ;
@ v = =
©  Macsgethsasng i

Green ark

T Sugge: 1
- [

Select ‘restaurants nearby'.
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Google Maps will now show all the restaurants that are near you on the map.

TEw ¥ i
= Restaursres '0 Moo Cotfid, York ¥ Ba Show route preview [ = NG
[ YR T— - _
= ey v 5 area

On the left hand side Google Maps gives you information about the
restaurants:

e Star rating.
e Cost.
e Opening hours.

Challenge yourself:

Open Google Maps and practice your skills.

1. Find a post office near you.

2. Find out how long it would take to travel to the post
office using the bus or by car.

3. Find your local library.
4. Can you see the opening hours for the library?

5. What would be the best way to travel to your library?
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Section 11
Artificial Intelligence

In this section:

e Learn how to use Artificial Intelligence.

Artificial Intelligence is also known as Al.
Al is when machines or computers learn to
perform tasks or provide information that usually

needs human intelligence.

You might already be using Al in your daily life.

For example:

e Voice assistants like Alexa.

e Online platforms like Netflix use Al to
recommend shows based on what you have
watched.

NETFLIX

» Websites might use Al in their chatbots to
answer questions.

One example of Al is ChatGPT.

You can use a free version of ChatGPT.

You can set up a free account, but you do not
need an account to use it.
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Using ChatGPT
Step 1: Open chatgpt.com

Step 2: Create an optional account or log in if you already have an account.

o signupforfree (3

ChatGPT

Step 3: Type in the box to ask ChatGPT a question.

For example:

Ask a question.

Describe a picture for Al to make.

Ask for ideas for a birthday present.

Ask ChatGPT to help write an e-mail.

ChatGPT

Ask anything

D) Attach @b search D study ili Voice

L)
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Dictation tool

in the chat box.

Look for the microphone @

Click the icon and say your message out loud.

Your words will appear as text.

Then press send.

You can also listen to the answer instead of reading it.

e Click the speaker (])) near the message.

e The message will read out loud.

e You can pause or replay the message.

Al has lots of uses but it can be wrong or biased depending on the information
it was trained on.

Do not share personal information with Al.

Do not rely on Al for medical, financial or legal information.

For more information on keeping safe online see Section 4.
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Section 12:
QR codes

In this section:

e Learn how to use a QR code.

QR codes are black-and-white square barcodes.

QR codes store information, such as contact
numbers or a link to a website.

You can use a mobile phone or device with a
camera to read a QR code.

85



Step 1: Open the camera on your mobile phone.

Weather

Camera Stocks

Step 2: Hold your camera over the QR code so that it can be seen on
the screen.

-
[=]
ot
[=]
-
%
n

Some phones will ask you to press a button to scan the code.
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Step 4: Click on the link to open the webpage.
Try using your phone to read the QR codes on this page.

This QR code will take you to the Stroke Association website.

i

Remember online safety when using QR codes.
They can be safe to use.
Be aware of online scams. Only click on a link if it is from a trusted source.

See Section 4: Online safety for more tips on keeping safe online.
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Section 13:
: AppS

In this section:

e Download and install an app to your tablet or phone.
You can use apps to:

e Practise speech and language activities.

e Communicate with family and friends.

e Have fun.

An app or application is a piece of software on
your smartphone or tablet.

There are many different apps.
Some apps can help you with communication.

Other apps help with practical activities like
banking and shopping.

Apps can also be for fun, like games and music.
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Cost
Some apps are free.
You have to pay for some apps.

The apps might have a one-off cost or monthly
subscription.

Some apps might be free to download but may
have in-app purchases.

This means that you can choose to buy extra
features in the app.

Always check the cost of apps.

Before buying an app, always check if there is a
free version.

The free version is often called a ‘lite’ version.

Test the lite version to see if you find the app
helpful.

Most free apps use advertising to cover their
costs.

You might find adverts distracting.
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Apps to help you communicate

Many people who have aphasia use speech
therapy apps.

Speech and language therapy can help you
communicate better.

Using apps to practise speech and language
therapy activities can also help.

You can use an app anywhere and at any time.

Apps can focus on different communication
activities.

You can choose what you want to practise.

For example, some apps will have activities for
reading and writing.
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Choosing apps for communication

You can find apps on the Stroke Association website.
Visit stroke.org.uk

The list of apps will give you some ideas.

If you have a speech and language therapist, ask them about apps you
can try.

Shbk& & Forum B Professionats. A Research o shop Q h

Home / Stroke infermation and suppart / Eifects of stroke ¢ Agh ! apps.

Aphasia therapy apps

Aphasia therapy apps can help practice your communication, This page has information about finding
and using apps.

= Aphasia thevagy 3pes can hep y
= A pp gt help o parson with aphana,

» But this does neot mean it wedd help il people with aphasia

* Aakyour rapiat what apps they you.
+ W have Inoked at the mast comenonly used ahasia theragy apps.
« W i ot andioesing o recomeneeding desy of [ pes but rather Sharrey inforreation

» Ta set mone aphasla theragy g vist

+ The Stroke g ogy or apps

Find ot mioen abionst Apihasia Software Fiedes

Therapy apps to consider

I s v e |

Apps for fun
There are many different apps you might enjoy.

For example, you can use an app to:

Play games.

Listen to music.

Send messages and have video chats.

Edit photos.
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http://www.stroke.org.uk

How to download an app on your Android smart phone
or tablet.

Step 1: Open the Google Play Store app.
Look for an icon like this: V.

To open the Play Store app, tap on the icon.

©0 e ©® @

My Files Google Play Store Contacts Settings  MobiControl

::,Q‘a

Calculator ps OneDrive  Open Camera  SOTI Surf

o

Yammer YouTube
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Step 2: Search for the app you want to download.

Once you have signed in to Play Store, you will see the home page.
At the top of the screen is a search bar. Q

Type in the name of the app.

You can also search for key words like ‘aphasia’ or ‘communication’.

Tap the magnifying glass icon to search.
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Step 3: Tap the app you want from the search results.
Tap the app you want to open.

There might be many apps with similar names.

If you tap the wrong app, go back to the search results.

To go back tap the arrow in the top left corner.

16:33 i © B Lo
¢ Q

Tactus Therapy Solutions Ltd.

Language Therapy Lite

‘ ) 4.2% 50K+ 3]
dy 105 reviews @ Downloads PEGI 3 @
B Add to wishlist

Sample 4 proven apps in 1 Improve understanding

About this app =

Your trial of Comprehension, Naming, Writing, and Reading Therapy

Data safety 2>

Safety starts with understanding how developers collect and share your data. Data privacy and security
practices may vary based on your use, region and age. The developer provided this information and may
update it over time.

No data shared with third parties

Learn more about how developers declare sharing

No data collected

Learn more about how developers declare collection

Data is encrypted in transit

2 5 2 A&

You can request that data be deleted

See details

1 @] <

924



Step 4: Install or buy the app

If the app is free to download, you will be able to install it straight away.
Tap the ‘install’ button. m

If your app costs money, you will see the cost of the app.
If you would like to buy the app, click the button.

The device will ask you to confirm.

Tap the green ‘buy’ button. m

Your account is linked to a credit card or debit card.

If your card is not linked it may ask you for details.

It might ask you for your password.

The app will begin installing.

A status circle will appear around the app. g-a

Step 5: Open the app

When the app has downloaded, tap the ‘open’ button. “

You can now begin using the app.

95



How to download an app on your iPhone or iPad
Step 1: Open the Apple Store
Look for an icon like this:

To open the Apple Store, tap on the icon.

4:45 PM

Photo Booth 7 =7
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Step 2: Search for the app you want to download
At the bottom of the screen is the search button.
Tap the magnifying glass icon to search. Q
Type in the name of the app you are looking for.
You can also search key words like ‘aphasia’ or ‘communication’.

Tap the app you want from the search results.
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Step 3: Select the app you want from the search results
Tap the app you want to open.

There might be many apps with similar names.

If you tap the wrong app, go back to the search results.

To go back tap the arrow in the top left corner.

16:11 Wed 20 May = 66%m

< Search

Talk Around It Home Lite
Speech & Language Therapy
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The FREE version of Talk Around It Home helps people with word finding
difficulties to practise Naming Techniques & improve Word Retrieval. Neuro Hero Limited
Developed by Speech & Language Therapists, Talk Around Ituses  more Developer

Ratings & Reviews
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What's New Version History
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Version 006.4
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Step 4: Install or buy the app

If the app is free to download, you will be able to install it straight away.
Tap the blue ‘'get’ button: &M

Some apps cost money.

Instead of the blue ‘get’ button, you will see the cost of the app.

If you would like to buy the app, tap on the price. @

The device will ask you to confirm.

Your Apple account is linked to a credit card or debit card.

If your card is not linked it may ask you for details.

It might ask for your Apple password or your fingerprint.

The app will begin installing.

There will be a small status circle to the right of the app. .-\

This shows the app downloading.

Step 5: Open the app

When the app has downloaded, tap the blue ‘open button. m

You can now begin using the app.
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@] ] Section 14:
P Social media

In this section:
e Create a social media profile.
e Connect with family and friends.

e Join interest groups.

Social media has many benefits.

You can use it to keep in touch with family and
friends.

There are lots of different kinds of social media.
For example, TikTok, Facebook, Instagram and X.

You can join interest groups where they can share
their views.

You can follow local business or community
groups.

You can find out about events in your area.
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It is important to remember:

¢ Never share confidential information such as
banking details.

e Do not post any information you would not want
the general public to see.

e If someone is acting inappropriately or
threateningly, report them immediately.

e Look at the privacy settings on the account.
e Be in control of how you share information.
e You can choose who sees your information.
Facebook and Instagram are popular social
media sites.

These social media apps are free.

Before you use the site you will need to open
an account.
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Facebook
facebook.com

Facebook is best for keeping in touch, and finding
people with similar interests.

On Facebook you can:

Write updates and share your thoughts.

Share pictures and videos.

Send messages.

Join groups.

L4 o 5

facebook

Stroke Association
14K fellowers - 263 following
Posts  Aboul  Resls  Phetes  Videos  Fellowing
Intre Stroke Associataon
6 a

Every day in the UK, anather 240 people wake
up 10 tha catatraphic impact of & stroke, If this
Inchudes you o & koved one, we're here to heip

At 30, Linm had recently relocated from the U o Australi 1o pursue
2 Meing desam of bving on the Gokd Coast
ajob as a mechanic, but only days before he was

St B0 staet in Novirviber 2024, diasster #uck
Liam recalls being in the bathroom when he suddenty began to feel
rwitl, 7 ot on the flaor 10 feel safir and started to vomit, he said.

) Page - Charity crganksation

@ STROKE ASSOCIATION [TRADING) LTD

%, 03033033100
 info@stroke.ong uk
& strokeonguk

O Prizaraege- £

Photos 5 Photos

Section 13 shows you how to download an app,
like Facebook, to your device.
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Instagram
Instagram.com

Instagram is best for photo and video-sharing,
personal stories and trends.

The app allows you to edit your photos.
View the photos of people you follow.

You can connect your Instagram account to
Facebook.

repeatedly failing in care of stroke
nts, watchdog says

Section 13 shows you how to download an app,
like Instagram, to your device.

103



Challenge yourself:
Sign up for one of the social media accounts.
Create a profile and add a picture of yourself.

Find people or groups that you think are interesting
to follow.

Write your first post or share a picture.
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E Section 15:
Fun technology

In this section:
e Try video calling a friend on Zoom.

e Watch a video on YouTube.

The internet has endless sites to visit.
There are many fun sites.

You can:

Play games.

Watch videos.

Listen to music.

Talk with others on social media.

Read the news.

Explore interesting topics.
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Zoom
Zoom is a free video call service.
You can speak to a friend over video call.

You can also turn off the video and use it like a
phone.

To use Zoom you need to be connected to the
internet.

Your device needs a camera and microphone.

Some people with aphasia find Zoom easier to use
than a phone.

e The video means you can use gesture or point
to objects.

e During the call you can also write in the chat bar.

A person with aphasia might want to write down
key words.

There are similar video call apps like Facetime for
iPhone and Microsoft Teams.

You can download Skype Zoom on your
computer, tablet or smartphone. Section 13
shows you how to download an app, like
SkypeZoom, to your device.
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YouTube

Anyone can watch videos or upload their own
videos.

People can share comments on videos.

You can search for topics you are interested in.
For example:

e You might search for videos from music artists.
e Watch the highlights from a football match.

e Or even learn a new skill.

YouTube can be useful to support conversations.

There are lots of topics to talk about.

Section 13 shows you how to download an app,
like YouTube, to your device.
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Challenge yourself:

Open YouTube on your device.

Find a video from your favourite musician.
Find a video about the rainforest in Peru.

Find a video on Big Ben in London.
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Section 16:
Additional support

In this section:

This sections gives information about other resources.
For example:

e Connect with other stroke survivors online.

e Ask for IT help.

e Continue learning about technology.

e Find out about more aphasia software and apps.
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Stroke Association

The Stroke Association is a charity that helps
people affected by stroke.

Our Stroke Support Helpline can help with
practical and emotional support.

The Helpline can give information about stroke.

They can tell you about what support is in your
area.

They can give you information about stroke
groups.

You can phone 0303 3033 100.

You can email the helpline helpline@stroke.org.uk
The helpline is open:

Monday - Friday: 9.00am - 5.00pm

Saturday: 10.00am - 1.00pm
Sunday: Closed
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Online Community

You can connect with others through our Online Community.
It is for stroke survivors, their family members, and friends.
It is free to use.

You can ask questions about things that are important to you and learn from
other stroke survivors.

The Online Community can help you with:

e Advice.

e |nformation.

e Support.

Visit: https://onlinecommunity.stroke.org.uk

You do not have to sign up to read the posts.

= Shroke

O Info and suppornt

Help with this site

# Share your feedback

Meet the teamn! Welcome to the Online Community rules
= oy Community
B Videos
B General announcem.. categories b | tags b | Categories  Latest  Top

B About stroke

W Life after stroke

B Share your story
B About the Online Community 4 Increasing numbness/heavy limbs
‘O SUNVIVOrS, Carers ® Pl effects

@ Numbness, heavy Limbs
B Phyysical effects

Scared

Emetional effects

Husband had a TIA Sroke in April of
2024 - As his wife | am struggling 16
and fee so guilty

B Caring for semecne

Completely devastated

W Caring for someane

o Memory Problems after stroke

Lifl after stroke sheet.teren

a Heavy limbs
General

8 How much exercise
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I AbilityNet
AbilityNet
- AbilityNet is a charity which helps disabled people to use
technology.

They have a free helpline for advice and information on
technology.

The helpline number is 0300 180 0028.

AbilityNet have a website www.abilitynet.org.uk

The website has free online resources.

They have an online guide called My Computer My Way.

This guide gives advice about how you adjust your
technology to make it easier to use.

This advice is helpful for people who might have visual,
hearing, motor or cognitive difficulties.

AbilityNet have trusted technology volunteers across the UK.

Volunteers visit people in their own homes to offer support
with technology.

This support includes help with computers, tablets or
smartphones.

To find out more phone or email.

Contact details:
Free phone advice and information line: 0300 180 0028

Email: enquiries@abilitynet.org.uk
Visit: www.abilitynet.org.uk

To request help: https://abilitynet.org.uk/at-home/
request-free-it-support-home
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Learn My Way

Learn My Way is a website owned by the charity
Good Things Foundation.

They offer free online courses.
The courses help to develop digital skills.

These courses teach people about:

Using a computer.

Browsing the internet.

Sending an email.

Finding work online.

To watch the videos you will need to create an
account.

Contact details:

Visit: https://www.learnmyway.com
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The Tavistock Trust for Aphasia

Aphasia Software Finder
Aphasia Software Finder is free to use.
It is funded by The Tavistock Trust for Aphasia.

The website has information about apps and
software programs for people with aphasia.

The website is divided into different sections:

e Aphasia Therapy apps and Software. All aphasia
therapy apps and software in the English language
are brought together onto one website. Each has
been analysed by a highly trained speech and
language therapist specialist and an aphasia
friendly summary can be found, as well as a
detailed analysis for aphasia professionals.

e General apps and software. These are not designed
for people with aphasia but may be useful. It
includes a short description of the apps and what
platforms they work on.

 Links to useful websites, resources or organisations
that can help with using computers.

e List of published research about computer therapy.

The website is for people with aphasia and aphasia
professionals.

It is not connected with any app or software
provider.

Contact details:

Visit: https://www.aphasiasoftwarefinder.org

Phone: 01525 290 002
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Remember, you are not alone.
We are here to support you

throughout your recovery,
whenever you need us.

Contact us

Stroke Support Helpline: 0303 3033 100
Textphone: 18001 0303 3033 100

Email: helpline@stroke.org.uk
Website: stroke.org.uk

Stroke

Association

Finding strength through support

Item code: AO5V07 © Stroke Association 2025

Stroke Association is a company limited by guarantee, registered in England and Wales (No 61274).
Registered office: Stroke Association House, 240 City Road, London ECIV 2PR.
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