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Supporting the communication of people 
living with aphasia online 

 

Supporting communication of people living with aphasia may be 
familiar to you. It is very possible to do this when working online with a 
service user with aphasia, even if they have more significant 
expressive or receptive aphasia.  

 

Having knowledge of how the service user communicates is important 
to prepare for meeting their needs online.  

 

Speak slowly and clearly 

• Use short clear sentences  
• Give space to your service user to process what you’ve said 
• Offer repetition if indicated or requested 

 

Use of alternative communication 

Supporting your service user with alternative communication 
methods, such as a communication book or text to speech device, is 
possible online.  

• Showing the device to the camera. This can be used for 
conversation but also to communicate responses. This can take 
practice with the service user get used to where to show (i.e. 
orientating to the direction of their camera)  
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• Sharing alternative communication methods specific to the 
assessment you are doing. Showing these to the camera can work 
well.  

 

 

Multimodal Communication strategies online  

Vuong and colleagues (2025) have collated ways communication 
support can be provided online to people living with aphasia. See the 
table below for details of how support can be provided by clinicians, 
the interaction with the person living with aphasia, and the technical 
function used to facilitate this interaction.   
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[awaiting permission to include] 

Table 1. Communication and Participation Supports: User Requirements and Technical Functions. 

 
 
Impairment area 

Communication
/ Participation 
support 

 
 
SLP 
interaction 

 
 
PWA interaction 

Technical 
functions 
required to 
facilitate 
interaction 

Auditory 
comprehension/ 
spoken production 

Gesture Gesture in 
view of 
camera 

Gesture in view 
of camera 

Record, transmit 
and receive clear 
live video 

Spoken and written 
production 

Modification of 
verbal 
communication 

Speak and 
hear PWA’s 
speech 

Speak and hear 
SLP’s speech 

Record, transmit 
and receive live 
audio 

Poor auditory 
comprehension 
(with intact reading 
comprehension) 

Writing key 
words 

Type/write 
and view 
written text 
on the 
screen 

Type/write and 
view 
written text on 
the 
screen 

Text annotation 
tool (+ 
chat 
box/captions/ 
secondary camera) 

Spoken and written 
production 

Drawing Draw and 
view 
drawing on 
shared 
screen 

Draw and view 
drawing on 
shared 
screen 

Drawing 
annotation 
tool 

Auditory and 
reading 
comprehension 

Show picture to 
communication 
partner 

Display and 
view 
picture on 
shared 
screen 

Display and view 
picture on 
shared 
screen 

Record, transmit 
and 
receive clear live 
video and screen 
share 

Reading aloud Show text to 
communication 
partner 

View text on 
shared 
screen 

Display text on 
shared 
screen 

Screen share 

Reading 
comprehension 

Displaying 
aphasia 
friendly text 

Display text 
on 
shared 
screen 

View text on 
shared 
screen 

Screen share and 
text 
annotation tool 

Limb weakness or 
other 
hand movement 
restrictions 

Use of functional 
limb 

Verbal or 
written 
direction/ 
prompt 

Use of other 
hand to 
control computer 
mouse or to type 

Computer mouse, 
keyboard 

Visual field Repositioning of 
material 

Verbal or 
written 
direction/ 
prompt 

Reposition 
device 
within visual 
field, 
add in visual 
reminders 

Computer/device 
red 
tape 

Hearing Environmental – 
increase of 
volume 

Verbal or 
written 
direction/ 
prompt 

Use of 
headphones 

Headphones 

Note. SLP = Speech-Language Pathologist; PWA = Person with Aphasia. 
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Be prepared 

Use the information in this document to prepare for your session with 
your service user. Gather information about their aphasia and how 
they functionally communicate to help you use this information.  
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