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Introduction

• Telehealth can improve access to services and flexibility of provision1 

• Few aphasia measures have been tested for telehealth use. Little is known about how best to facilitate assessment via telehealth.

• We explored the experiences and views on telehealth assessment of:

oUK SLTs (survey n=124; focus groups n=14; interviews n=6) and 

oPeople with aphasia (Lived Experience group n=7; user testing n=6)

• Theoretical framework: The Capability Opportunity Motivation and Behaviour (COM-B) model and Theoretical Domains Framework (TDF)2,3

Aims

• To investigate what the barriers and facilitators are to SLTs delivering telehealth assessment. 

• To explore which intervention functions are salient in the design of a telehealth assessment toolkit for SLTs.

Results

35 behaviours that need to happen were agreed for practical delivery in a telehealth assessment toolkit.

Intervention functions education, persuasion, training, modelling and enablement are suggested to facilitate change.

Each intervention function targets different areas with related behaviour change techniques influencing the design of the prototype toolkit. 

Example of using the COM-B and TDF frameworks in the toolkit design:
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Conclusions 

This work reports a meta-ethnographic data synthesis and application 

of the TDF and COM-B models of behaviour change to design a 

stakeholder informed telehealth assessment toolkit. Findings 

indicate methods to be both systematic and feasible for this purpose.

Disclosure: This study is funded by Barts Charity. No conflicts of interest are identified 

for the other authors.

Qualitative analysis using the COM-B and TDF model identified:

Physical opportunity and cognitive capability facilitated telehealth 

assessment. 

Reduced motivation to administer telehealth assessments were 

described as a barrier. 

✓ Competence and confidence delivering telehealth assessment × Aphasia severity and difficulties building rapport

✓ Cognitive and emotional resilience of SLTs × Access to devices and internet

✓ Access to devices, internet, resources and helpers × Unreliability of telehealth assessments 

STAGE 1

Understanding the target 
behaviour 

• Meta-ethnographic 
synthesis of data 
gathered4

• Defined the problem

• Set target behaviour

• Identified what needs 
to change 

STAGE 2

Identify intervention 
options

• Identified intervention 
functions

• Identified acceptable 
and practical 
interventions

STAGE 3

Identify content and 
implementations options

• Identified behaviour 
change techniques

• Identified how 
intervention would be 
delivered

COM-B:

 Motivation

TDF: 

Belief about 
capabilities

What needs to 
happen:

Belief that 
improved 

competency with 
technology and 

videoconferencing 
platforms will 

enable you to carry 
out telehealth 
assessment

Quote: “within 
speech therapy? 
Yeah, I think it’s 

it probably is 
variability in how 
much people will 

persist with it, 
and how much 
they, uh, what 
flexibility they 
know of the 
platforms”

Intervention 
function:

 Education

Behaviour 
change 

technique:

 Feedback on 
behaviour

Resource:

 Interactive training 
video for how to set 

up a 
videoconferencing 

platform for 
telehealth 

assessment
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